
Internal Case Study BVQualif Tool for Industry & Facilities Division
“Integrated tool to monitor qualification requireme nts 
for international services”

BUSINESS CHALLENGE
� When carrying out major international projects, Bureau 

Veritas often has to meet contractual requirements that 
stipulate a common framework regarding the qualifications 
of inspectors

� We have to comply with the requirements of local 
authorities in order to retain our operating licenses

SOLUTION
� The application has been available on the Intranet to 

managers worldwide since 2007
� The qualification database enables qualification procedures 

from various countries to be ‘translated’ into standard 
paths, and also means that specific skills can be searched 
for and certificates printed

� Requestors and approvers ensure that qualifications are 
attributed correctly and kept up to date

BENEFITS
� Our qualification management processes are rigorous and 

reliable
� The processes are also paper-free, increasing productivity
� Business support has been enhanced, and mapping of 

technical expertise is now much easier

“The aim of creating a 

simple, easy-to-use 

application has now been 

achieved. The new capacity 

to add certificates and 

proof of other qualifications 

will further reinforce the 

application."

Technical Direction, Bureau 

Veritas in Spain

ENTITY  PROFILE

�� Industry & Facilities 
Division

� Annual sales: €480 m

�� Main services provided:
Conformity assessment of 
facilities & items of 
equipment throughout their 
lifespan

� Number of countries 
using the Integrated tool: 26 
at the end of 2008
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